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The idea that women are empowered through their learning and use of ICTs 
(ICTs are defined as computers, the Internet, and e-mail for the purposes of this 
thesis) has been adopted by international development agencies and the 
governments of most nations throughout the world. Hence, many agencies and 
governments have made courses on computers, the Internet, and e-mail 
available to women with the aim of empowering them. 
Empowerment is defined variously and has at its core the social, political, and 
economic development of women to create equality and challenge patriarchy. 
Women’s empowerment seeks to bring about societal change that will create 
conditions and structures that foster and maintain gender equality in all facets 
of life. 
This thesis examines the notion of women’s empowerment through ICTs. The 
first section of the thesis uses development and empowerment literature to 
define, explain, and critique women’s empowerment and the conditions under 
which it is supposed to operate. The second section presents, analyses, and 
discusses the data collected from a questionnaire answered by some Western 
Australian women on their experiences of ICTs courses offered by the Western 
Australian government and their subsequent life changes. The questionnaire 
was designed to establish whether or not women are empowered to create 
societal change and challenge patriarchy, as suggested in literature. 
The results from the questionnaire show that the majority of the women in the 
cohort were empowered to the intrapersonal (or micro-) level only. Hence, there 
was little evidence for the majority of women of the interpersonal (or meso-) 
level and no evidence of the societal (macro-) level empowerment of the women 
through ICTs. Therefore, this study does not support the contention that 
women are empowered through ICTs.   i 
ACKNOWLEDGMENTS 
 
My heartfelt thanks and deepest respect are for Dr Fay Sudweeks and Dr 
Kathryn Trees for their faith, support and humour and being such wonderful 
supervisors for this thesis and to Christina Ballantyne for her help with the 
questionnaire. A magnificent trio of women. 
   ii 
ABBREVIATIONS AND ACRONYMS 
ABC Australian Broadcasting Corporation 
ABS Australian Bureau of Statistics 
AWID Association of Women in Development 
DET Department of Education and Training (previously known as DEET 
(Department of Education, Employment and Training) and DEETYA 
(Department of Education, Employment, Training and Youth Affairs) 
CEDAW Convention on the Elimination of All Forms of Discrimination Against 
Women 
CIS Commonwealth of Independent States 
DET Dept of Education and Training WA 
e- electronic (for example, e-democracy is electronic democracy) 
EEO Equal Employment Opportunity 
FOI Freedom of Information 
GDI Gender Development Index 
GDP Gross Domestic Product 
GNP Gross National Product 
GEM Gender Empowerment Measure 
GST Goods and Services Tax 
HDI Human Development Index 
HRW Human Rights Watch 
ICTs Information and Communication Technologies   iii 
IDAs International Development Agencies 
IP Intellectual Property 
IPU International Parliamentary Union 
MDG Millennium Development Goals 
NATO North Atlantic Treaty Organisation 
NESB Non-English Speaking Background 
NGO’s Non-Government Agencies 
SDA Sex Discrimination Act (1983) 
TAFE Technical and Further Education 
UN United Nations  
UNDP United Nations Development Program 
UNESCO United Nations Education, Scientific and Cultural Organisation 
UDHR Universal Declaration of Human Rights 
WA Western Australia 
WATN Western Australian Telecentre Network 
WB World Bank 
WEDO Women’s Environment and Development Organisation 
WEF World Economic Forum 
WHO World Health Organisation 
WHR Women’s Human Rights 
WT Washington Times   iv 
WUNRN Women’s United Nations Rights Network  
Table of Contents 
 
Acknowledgments              i 
Abbreviations and Acronyms             ii 
 
Chapter 1. Introduction to this Thesis           1 
 
  A Short Autobiography             1 
  Aims and Objectives of this Thesis           3 
  Significance of this Thesis             5 
Methodology              7 
Theoretical perspectives              7 
E m p o w e r m e n t             8  
The  Rights  approach             10 
Social  Constructivism            14 
Feminisms              16 
Forms of Text and Rhetoric             22 
P o w e r                2 5  
C o n c l u s i o n                2 6  
 
Chapter 2. Women’s Empowerment           29 
 
Theoretical Basis for Women’s Empowerment         30 
Definitions and scope of empowerment         33 
Women’s empowerment and ICTs            36 
Democracy and women’s political empowerment       40 
D e m o c r a c y               4 0  
Women’s political empowerment           49 
Women’s  economic  empowerment           50 
W o m e n   a n d   w o r k              5 4  
Women’s empowerment through education        60 
Social  change              67 
Patriarchy  and  globalisation            71 
C o n c l u s i o n                7 5  
 
Chapter 3. Measuring Women’s Empowerment       76 
 
General population statistics             79 
Women’s unpaid work and national accounts       84 
The importance of empowerment statistics         90 
Gender  statistics              92 
Human  Development  Index            93 
Gender  Development  Index            96 
Gender  Empowerment  Measure           98 
Millennium Development Goals           98 
Summary              99  
ICTs,  Statistics  and  Policy             100 
Statistics  and  ICTs             101 
Policy  issues              112 
Summary              116 
Statistics, Women, and ICTs             117 
A  paucity  of  evidence             118 
The  need  for  change             119 
C o n c l u s i o n                1 2 1  
 
Chapter 4. Women, ICTs, and Work           124 
 
A brief history of women and work-related technology     126 
W o m e n   a n d   w o r k              1 2 9  
Summary              140 
I C T s   a n d   W o m e n ’ s   W o r k              1 4 1  
Skills  upgrading             142 
ICTs in the workplace             145 
Case  study:  Librarianship            147 
C o n c l u s i o n                1 5 2  
 
Chapter 5. Concepts Associated with ICTs       154 
 
D e m o c r a c y                1 5 5  
The biggest flaw in democracy           160 
Democracy  and  ICTs             161 
Freedom  of  information            161 
Intellectual  property             164 
E-government and e-governance            167 
N e w   d e m o c r a c i e s              1 7 2  
E-government in Australia             174 
What ICTs cannot touch in democracies          176 
Women  in  politics             176 
Political appointments and democracy: USA       181 
Political appointments and democracy: Australia       184 
C o n c l u s i o n                1 8 5  
 
Chapter  6.  Methodology             187 
 
The process for the questionnaire             187 
Rationale for the questions             191 
S u m m a r y                2 1 2  
Web-based  surveys              213 
Triangulation  of  the  data             217 
C o n c l u s i o n                2 1 7  
 
  
 
C h a p t e r   7 .   R e s u l t s               2 1 8  
 
Course  type               219 
C o u r s e   l e n g t h               2 2 1  
Time since doing the course             226 
Pre-training ICTs knowledge             227 
Rationale for doing the training course           228 
What the women hoped to gain from the training       230 
Fulfilment/Satisfaction with the course          231 
Knowledge gained from doing the course and confidence     236 
Change in ICTs knowledge since completing the course     239 
Computers              240 
Internet              241 
E - m a i l                2 4 2  
Further ICTs-related courses             247 
ICTs  training  and  work             248 
U s e   o f   I C T s   i n   w o r k             2 4 8  
Personal use of ICTs               250 
E m p o w e r m e n t               2 5 1  
Overview of Western Australia           255 
The  Wheatbelt            256 
T h e   P i l b a r a               2 5 7  
The  Goldfields-Esperance            258 
The  Great  Southern             259 
The  South  West             260 
The  Kimberley            261 
The  Mid  West            261 
The  Peel              262 
The Perth metropolitan area             262 
Location  unknown             265 
C o n f i d e n c e                2 6 6  
R e l i g i o n                2 6 9  
Gender  issues              271 
Political  activity              273 
Pre- and post-training political activism          275 
Demographic  information             277 
A g e                2 7 7  
Education              278 
I n c o m e              2 7 9  
Country  of  origin             281 
First  language            282 
Regionality             2 7 2  
I n t e r v i e w s                2 8 4  
A l i c e                2 8 4  
P l a t t y                2 8 6   
N o r                2 8 9  
B e t t e                2 9 1  
C e l i a                2 9 4  
C o n c l u s i o n                2 9 6  
 
Chapter  8.  Discussion             297 
Target  group             297 
Course, course length, and achievement of wants       297 
Small post-course knowledge increases          300 
Further  courses              301 
P a i d   w o r k                3 0 2  
V o l u n t a r y   w o r k               3 0 3  
Personal use of ICTs               305 
T i m e                 3 0 6  
Confidence expressing opinion, religion, political engagement 306 
Gender  issues              308 
A g e                 3 0 9  
Income and computer ownership             309 
ICTs and cultural idiosyncrasy             309 
Regionality               310 
C o n c l u s i o n                3 1 1  
 
Chapter  9.  Conclusion             314 
 
Further research directions             325 
 
Appendices  
1.  ICTs  questionnaire             327 
2a. Letter to telecentres               336 
2b.  Poster  for  telecentres             337 
3 .   C o n s e n t   f o r m               3 3 8  
4 .   T e l e c e n t r e s               3 4 1  
5. Table of interviewee responses            342 
 
Bibliography              350 